Customer Return Policy

Yoni.Fit® Return Policy
Last Updated: July 2, 2026

At Yoni.Fit®, patient safety and product quality are our highest priorities.

Because Yoni.Fit® is an FDA-cleared medical device intended for intimate personal use, we
do not accept returns for any products that have been shipped or delivered to customers.
This policy helps ensure the safety and quality of all products provided to our customers.

Why We Cannot Accept Returns

Yoni.Fit® devices are designed for single-patient use. Once a product leaves our facility, we
cannot verify how it has been stored, handled, or used by the customer. For this reason,
returned products cannot be restocked, resold, or redistributed.

Prescription Orders

Yoni.Fit® orders are dispensed to customers pursuant to a healthcare provider's
prescription. Prescription orders are processed specifically for the individual patient and
cannot be canceled once processing has begun or the order has shipped.

Insurance Orders

Products provided through insurance benefits are subject to the terms and conditions of
the applicable health plan. Due to the medical nature of the product, insurance-billed
orders are not eligible for return. Patients remain responsible for any applicable
copayments, coinsurance, deductibles, or other patient-responsibility amounts as
determined by their health plan.

Refused Deliveries

Orders that are refused at delivery are not eligible for return due to the intimate medical
nature of the product and our inability to restock customer returned medical devices.

Damaged, Defective, or Incorrect Orders

If you receive a product that is damaged during shipping, defective, or incorrect due to an
error on our part, please contact our Customer Support team within 30 days of delivery. We
will work with you to evaluate the issue and, when appropriate, provide a replacement
product.
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To assist us in resolving your concern, please include:

e Your order number

e Adescription of the issue

e Photographs of the product and packaging, if applicable
Our Commitment to You

We are committed to helping every customer achieve the best possible fit and experience
with Yoni.Fit®. If you have questions regarding sizing, insertion, comfort, placement, or use
of the device, our Customer Support team is available to assist. Our goalis to help you find
the right fit and use your device with confidence.

Fit Guarantee

We want every customer to have a positive Yoni.Fit® experience. If your prescribed device is
not the right fit, you may be eligible for our Fit Guarantee.

Eligible customers who purchase directly from Yoni.Fit® may receive an alternate size at no

additional cost, subject to the terms of the Fit Guarantee. This Fit Guarantee is for the initial
self-sizing kit and must be requested within 30 days of original purchase. This guarantee is

limited to one per person.

The Fit Guarantee is intended to help you find the correct size and is not a return, exchange,
or refund program. Please contact our Customer Support team if you need assistance in
determining whether you qualify.

Acceptance of Policy
By placing an order with Yoni.Fit® you acknowledge and agree to this Return Policy.
Contact Us

If you have questions regarding your order or need assistance, please contact our
Customer Support team:

Phone: 1-844-YONIFIT
Email: hello@yonifit.com

Yoni.Fit® reserves the right to modify this policy at any time in accordance with applicable
laws and regulations.
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